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Home support
made for your life

Home Care Provider
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Home support made for your life

Where you've
always belonged

Your Harbour At
Home community

Always there Authentic

Speak to someone you Attention to your

know every time - call needs from people that

your team direct. know who you are.

Familiar Coast folks

A loyal support team, Living local & part of

means enjoying the the community for

same familiar faces. over 30 years.
Harbour
at home

Contact us harbourathome.com.au

. 1300770 118 N info@harbourathome.com.au



Making days brighter and
better starts with home support
services as individual as you.

Harbour At Home has been helping locals with
what matters most for more than 30 years -

so our Coffs & Mid North Coast community can
stay well and happy at home, where you belong.
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Home support made for your life

Choose services
to stay well and
happy at home

Household upkeep Home modifications

Cleaning, household chores &

! Safety equipment to make life easier
shopping I ——

Bathroom & home modifications to

Gardening clean-up & maintenance keep you safe

for safer homes

Health & nutrition Social activities

Meal preparation & food delivery Ejely GOMIPRINY & e SRsEIIe

services Transport services & help getting to

social events & activities

Allied health, nursing, physio,
occupational health, podiatry

Respite care
Personal care

A range of options are available to

support regular carers and family
members to take a break

Grooming & dressing to feel at
your best

Showering, hygiene & toileting .
supports Nursing care

Complex wound care & wound
management

Catheter care & stoma care

Clinical assessments
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Reliable service,

clear communication

We keep it simple, with direct
contact to your Care Partner and
services carefully planned to meet
your everyday support needs.

With us, there’s no long delays
or call centres — just real people
ready to take your call and help
get your services moving!

01 No call

centres

02 Call your Care
Partner direct

Own support
03 staff

04 Same or next

day response







Home support made for your life

A Together your care
Ca re tea m partner and care
coordinator ensure
m atC h ed to you're getting the right
support at times to

yo u r n eed S suit you — with carers

& services in place to
make days easier.

Care partner team Care & services team

- Care partner role: - Support team roles:

Initial needs assessment Friendly support team offering
help with daily activities

Care plan development

: Nursing & medication
Budget planning & management support services

Advice, help & support

Care reviews & check ins - Service providers:

Gardening services

> i : e
Care coordinator role Home building &

Scheduling carers & maintenance suppliers

service providers . .
P Other service providers

Coordinating service changes Allied health professionals




Harbour

at home

Harbour At Home has been
helping locals with what matters
most for more than 30 years —
so our Coffs & Mid North Coast
community can stay well and
happy at home, where you've
always belonged.

Contact us

. 1300770 118
N info@harbourathome.com.au harbourathome.com.au



